
General Product/Service Usage, Satisfaction and Recommendation Survey

How often do you use [PRODUCT]?

· daily

· once/week or more

· 2 to 3 times a month

· once/month

· every 2-3 months

· 2-3 times a year

Overall, how satisfied are you with [PRODUCT]? 

· Very Unsatisfied

· Unsatisfied

· Somewhat Satisfied

· Very Satisfied

· Extremely Satisfied

How likely are you to use/purchase [PRODUCT] again?

· Definitely

· Probably

· Might or might not

· Probably not

· Definitely not

· Never used

Would you recommend [PRODUCT] to others? __

· Definitely

· Probably

· Might or might not

· Probably not

· Definitely not

· N/A

What recommendations would you offer for improving [PRODUCT]? 

	


Thank you for your feedback
